i n CO m pa ny Pre-intermediate

B Unit 1

business (n)

business proposition (n)

set up a business

competitive advantage (n)

costs (n pl)
deliver (v)

direct mail campaign (n)

dot.com (n)

download (v)
download sth from sth

employ (v)
expansion (n)
experience (n)
have (previous) experi-
ence (of)
finance (v)

industry (n)

investment (n)

/'biznas/

/'b1znas prope,zifn/

/,set ap 9 'biznas/

/kom petativ
ad'va:ntidz/

/kosts/
/dr'lva/

/darrekt 'meil
kam pem/

/dot'’kom/

/'davn,lovd/

/1m'plor/
/ik'spenfn/

/1k'sprertens/

/far'nans/
/'mdoastrr/

/m'vestmont/

© Macmillan Publishers Limited 2003.

Deutsche Ubersetzung: © Max Hueber Verlag 2004.
Dieses Blatt darf fotokopiert werden.

Geschaft, Unternehmen
Geschaftsvorhaben

ein Unternehmen grinden

Wettbewerbsvorteil

Kosten
liefern

direkte Werbung per Post

Internetfirma, Dotcom-Unternehmen

herunterladen
etwas von etwas herunterladen

beschéaftigen

Expansion, Erweiterung
Erfahrung

(Vor-)Erfahrung haben in, mit
finanzieren

Brache, Industrie

Investition

Their business proposition is simple — they give you the dog then sell you the
dog food!
Good financial advice is important when setting up a business.

“Competitive advantage” means the way in which your products are better than
other people’s.

Increasing labour costs have reduced our profit margins.
We guarantee to deliver goods within three days of receiving your order.

A direct mail campaign involves sending advertisements to people’s homes by
post.

Dotcoms are companies that trade using the Internet.

You can download lots of useful information from their website.

The company employs over 6,000 people worldwide.
The pet market has great potential for expansion.

Do you have previous experience of working in customer relations?

They need between £2 and £3 million to finance marketing.
Moonpig has revolutionized the greetings card industry.

We need around $2 million of investment to expand the business.



i n CO m pa ny Pre-intermediate

B Unit 1

investor (n)
management team (n)
margin (n)
marketing (n)
pioneering (adj)
pitch (n)
potential market
production (n)
profit (n)
make a profit
(opposite = make a loss)
profitable (adj)
(opposite =

non-profitable)

run (v)
run a company/a business

running costs (n pl)
set up (phr v)

set up a business/a com-
pany/a website

/m'vesto/

/'manidzmont tizm/

/'ma:d3zin/
/'ma:krtiy/

/ paro'nioriy/
Iprtf/

/pa'tenfl ma:krt/
/pra‘dakfn/

['profit/

/'profitabl/

/ran/

/'raniy kosts/

/set 'ap/
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Investor

Fihrungsteam
Gewinnspanne, Marge
Marketing

bahnbrechend, wegbereitend
hier: eine Art Présentation
potentieller Markt
Produktion

Gewinn, Profit

Gewinn machen

Verlust machen

rentabel, gewinnbringend

unrentabel

leiten

ein Unternehmen / ein Geschaft leiten

Betriebskosten

einrichten, griinden

ein Geschaft / eine Firma griinden, eine

Website einrichten

You need to have good ideas in order to convince your investors.

We have a committed and experienced management team.

They make a profit of £1.20 on each card sold — a margin of 60%.
How much money would you need to finance marketing?

Pioneering companies are not afraid to risk doing something new.

A pitch is a description of your company — its achievements, aims etc.
Your “potential market” means all the people you can sell to.

We have increased production as the market has grown.

Our investors are happy because we are making a profit.

CEO, Nick Jenkins, says the company should be profitable within six months.

Giovanni Bianchi runs a company in Milan, owned by his family.

A lot of Internet companies have fairly low running costs.

We decided to set up a website in order to sell our products online.



i n CO m pa ny Pre-intermediate

B Unit 1

staff (n)
hire staff

start-up (n)
stock (n)

success (n)
be a success

(opposite = be a failure)

sustain (v)

turnover (n)
unrivalled (adj)
venture capitalist (n)

website (n)

/sta:f/

/'staztap/
/stok/

/sok'ses/

/sd'stern/
/'t3:n,00va/
/an'rarvld/

/'ventfo keprtolist/

/'websart/
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Personal
Personal einstellen

Firmenneugrindung
Lagerbestand
Erfolg

ein Erfolg sein

ein Misserfolg sein
erhalten

Umsatz
unUbertroffen

Risikokapitalgeber

Internetseite, Website

We hire a lot of our staff through recruiting agencies.

A lot of dot.com start-ups go bankrupt within their first six months.
All the goods that a shop or business has for sale are called “stock”.

Moonpig has been a great success so far.

Once you have a competitive advantage, it's important to be able to sustain it.
Turnover is increasing by 50% a month.

Our management team has unrivalled experience.

Venture capitalists are companies who put money into new businesses.

We sell a lot of products online via our website.



i n CO m pa ny Pre-intermediate

M Unit 2

Board of Directors (n)
CEO (n) (AmE)
(BrE = managing
director)
exercise (n)
experience (n)
field (n)

involve (v)

marketing (n)
marketing strategy (n)

multinational (n)
position (n)
qualifications (n pl)
ratio (n)

responsibilities (n pl)

senior manager (n)

strenuous activity (n)

/boxd ov da'rektaz/

/,sizizou/

/'eksa,sarz/
/1k'sprortons/
/fi:ld/
/m'volv/

/'ma:krtiy/

/ maltr'nae[n(o)l/
/pa'zifn/
/kwnolifr'keifnz/
/'rerftou/

/r1,sppnsa'bilatiz/

/,simn1o 'manidzo/

/['strenjuzes &ktrvitr/
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Vorstand

Geschaftsflhrer

Bewegung, Training
Erfahrung

Gebiet

beinhalten

Marketing
Marketingstrategie

multinationaler Konzern
Position

Zeugnisse

Verhéltnis

Verantwortlichkeiten

hoéhere Flhrungskraft, leitender
Angestellter

anstrengende Aktivitat

The Board of Directors is the group of senior managers who run a company.

The CEO of a company is the person in charge of it.

Professor Axt believes that moderate exercise is better than strenuous activity.
Most companies are more interested in experience than qualifications.

What is the female to male ratio in your field?

Does your job involve a lot of travel?

One of the things | enjoy most about my job is developing new marketing
strategies.

A multinational is a company that has offices in different countries.

He has a responsible position working as Marketing Director for a multinational.
Qualifications are often less important than experience.

The ratio of men to women is roughly 60% male, 40% female.

My responsibilities include managing our website and liasing with international
offices.

Only 12.5% of senior managers in the Fortune 500 are women.

Professor Axt recommends avoiding strenuous activity like aerobics or working
out at the gym.



|n Company Pre-intermediate
M Unit 2

stress (n) /stres/ Stress Do you think that exercise is a good solution for stress?
technology-related (adj) /tek'npladzirilertid/  im technischen / technologischen Bereich  Careers&Women.com is a website aimed at women interested in technology-
related jobs.
top earner (n) /top ' 3ma/ Spitzenverdiener Many of the UK’s top earners are sports stars.
work experience (n) /'w3:k 1k sprorizons/ Arbeitserfahrung It's a good idea to get work experience while you're a student.
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i n CO m pa ny Pre-intermediate

M Unit 3

call (n)
place/put a call on hold

return a call
transfer a call

company image (n)
the competition (n)
contact (n)

get in contact (with sb)

cut off (phrv)
get cut off

engaged (adj)

factor (n)
major factor

function (n)
go over (phr v)

hold
on hold

landline (n)

meeting room (n)

/ko:l/

/plers/,put o kol pn
'hould/

/rt3:n 9 'kotl/
/treens f3: 9 'ko:l/

/kamp(o)nr 'tmidz/

/09 kompo'tifn/

/'kontaekt/

/kat 'pf/

/m'gerdzd/

['feekto/

/"fagkfn/
/,gau 'auve/

/havld/

/'leendlain/

/'mi:tiy ruzm/
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Anruf

einen Anruf in die Warteschleife legen

zurtckrufen
einen Anruf weiterleiten
Image des Unternehmens

Konkurrenz

Kontakt

sich in Verbindung setzen (mit)

unterbrechen
unterbrochen werden

besetzt

Faktor
Hauptfaktor

Funktion
durchgehen

Warteschleife
in die Warteschleife

Festnetzverbindung

Konferenzraum

The line is engaged. Can | place your call on hold?

| hate it when people don’t return my calls.
You've got the wrong extension; I’'m going to transfer your call.

The company image we wish to project is one of friendliness, efficiency and pro-
fessionalism.

Failure to answer a telephone call promptly could result in losing business to the
competition.

I'll ask Mr Davis to get in contact with you as soon as he’s back.

| hate it when | get cut off in the middle of a call.

Sorry, the line’s engaged. Will you hold?

The quality of a firm’s response to phone calls is a major factor in the type of
company image it projects.

Do you know how to use all your phone’s functions?
| didn’t hear that. Could you go over it again?

Would you like to ring back or should | put you on hold?

Landlines are cheaper than mobile phones.

I've asked my secretary to book the meeting room.



|n Company Pre-intermediate
M Unit 3

message /'mes1d3/ Nachricht
leave a message /lizv 9 'mesidz/ eine Nachricht hinterlassen
take a message /'te1k o 'mesid3/ etwas ausrichten

mobile (phone) (n) /'maubail (faun)/ Mobiltelefon

personnel (n) / p3:sa'nel/ Mitarbeiter

product performance (n) /'prodakt po,formons/  Produktleistung

professionalism (n) /pro‘fefnal 1zm/ Professionalitat

put sb through (phr v) /,pot sambadr '0ruz/  jdn durchstellen / verbinden

revenue (n) /'revonju:/ Einnahmen, Einklnfte
sales enquiry (n) /'selz m kwarrl/ Verkaufsanfrage
service (n) /'s3:vis/ Service

switchboard (n) ['switfbo:d/ Telefonzentrale
terminal (n) /'tazminl/ Terminal

voicemail system (n) /'voismetl sistom/ Voice-Malil
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Could | leave a message for Mr Wilson, please?
Mr Wilson’s not here. Can | take a message?

If I'm not in the office, call me on my mobile.

It's important for personnel to be trained in telephone skills.

Poor service and poor product performance can both lead to loss of business.
Efficient handling of phone calls helps to create an image of professionalism.
Just one moment. I'm just putting you through.

Bad telephone behaviour can result in millions of dollars in lost revenue.

90% of all sales enquiries begin on the telephone.

Poor service often leads to loss of business.

The switchboard has been busy all morning — we’ve had hundreds of calls!
Which terminal does the flight arrive at?

Customers don't like getting put through to a voicemail system.



i n CO m pa ny Pre-intermediate

B Unit 4

be based
a bore (n)
bump into sb (phr v)
business (n)
business development (n)
line of business

conference (n)
sales conference

contact (n)
have contact with sb

be a good laugh
gossip (n)

the latest gossip
networking (n)

public relations (n)

store (n)

/b1 'berst/
/2 'bo:/

/bamp 'mtu:
sambadr/

/'biznas/
/'biznas
di,velopmant/
/lamn av 'biznos/
/konf(o)rons/
/kontaekt/

/biz o gud 'la:t/

/'gosip/

/'net,w3:kin/

/pablik rr'lerfnz/

/stoz/
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den Sitz haben

Langweiler

treffen, begegnen
Geschéft
Geschéftsentwicklung
Branche, Geschéftsbereich

Konferenz
Vertreterkonferenz

Kontakt
mit jemand in Kontakt stehen

sehr witzig sein
Tratsch

der neueste Tratsch
Networking

Offentlichkeitsarbeit

Geschaft, Laden

“Where is your company based?” “Our offices are in Berlin.”
He always talks about himself — he’s a bit of a bore.

“Do you know Jan Novacki?” “Yes, I've bumped into him a couple of times at
conferences.”

He has an important position at Guinness as Director of Business Development.

“What line of business are you in?” “I'm a sales manager for a clothing firm.”

This year, our annual sales conference is taking place in Madrid.

Do you still have contact with Jan in your work?

| like Cathy — she’s a really good laugh.

Conferences provide a good opportunity for catching up on the latest gossip.
Networking is the activity of talking to people in order to exchange information
and ideas.

A Public Relations Manger is responsible for developing a good relationship
between a company and its customers.

We have 50 clothing stores throughout the country.



|n Company Pre-intermediate
M Unit 5

begin /br'gm/ anfangen In 1969 the Advanced Research Projects Agency began work on a system to
begin work on sth die Arbeit an etwas anfangen connect computers.
best-selling (ad)) / best'selin/ meistgekauft GameBoy is the world’s best-selling video game system.
breakthrough (adj) /'bretkBru:/ bahnbrechend Pokemon was a breakthrough game concept for GameBoy.
browser (n) /'bravzo/ Browser A browser is a computer program that allows you to search for information on the
Internet.
business (n) /'biznas/ Geschaft How often do you travel on business?
on business geschaftlich
celebrate (v) /'selo,brert/ feiern In 1995 the company celebrated the sale of the one billionth game pack.
complaint (n) /kem'plemt/ Beschwerde The customer service department deals with client complaints.
deal with a complaint eine Beschwerde bearbeiten
concept (n) /'’konsept/ Konzept Pokemon was an entirely new concept in video games.
connect (v) /ka'nekt/ verbinden Kleinrock connected the first two computers in 1969.
corporate headquarters (n)  /ko:p(a)rat Unternehmenssitz, -zentrale In 1970 Nintendo decided to enlarge its corporate headquarters.

hed'kwo:toz/

course (n) /kos/ Kurs We encourage staff to go on courses in order to develop their skills.
go on a course einen Kurs besuchen

crash (v) [kreef/ absturzen It's important to save your work in case the computer crashes.

deal (n) /dizl/ Abschluss We’'ve just negotiated an important deal with a Japanese firm.

negotiate a deal
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einen Abschluss aushandeln



i n CO m pa ny Pre-intermediate

B Unit 5

deal with (phr v)
deal with a problem/com-
plaint
develop (v)
discussion group (n)
enlarge (v)
(opposite = scale down)
establish (v)
expand (v)
found (v)
franchise (n)
hand-held (adj)
hardware (n)
host (n)
interactive (adj)
interactive games/enter-

tainment

interchangeable (adj)

/'di:l wid/

/dr'velop/

/dr'skafn gru:p/

/m'la:dz/

/1'steblif/
/ik'spaend/
/faond/
/frentfarz/
/'haend held/
/'ha:dwed/

/haust/

/mtor'ektrv/

/mta'tfemdzobl/
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sich kimmern um

sich um ein Problem / eine Beschwerde
kiimmern

entwickeln
Diskussionsgruppe
vergréBern

verkleinern

grinden

ausbauen

grinden

Lizenz, Franchise

im Taschenformat, Handheld-

Hardware

Host (Rechner, der den Internetzugang
ermdglicht)

interaktiv
interaktive Spiele / Unterhaltung

austauschbar

Customer Services deal with client complaints.

The original video game system was developed in 1975.

Internet discussion groups exist for users to exchange their views on various
subjects.

When we increased production we had to enlarge our existing warehouses.

Our US subsidiary was established in 1980.

The franchise was so successful, we decided to expand it.

“When was the company founded?” “In 1933.”

The franchise allowed Nintendo to use the Pokemon characters.

GameBoy is a hand-held portable game system you can use anywhere.

The company manufactures both hardware and software for the game systems.

A “host” is a computer providing Internet services.

Nintendo is the worldwide leader in interactive entertainment.

One of the great advantages of GameBoy is the interchangeable game packs.



i n CO m pa ny Pre-intermediate

B Unit 5

the Internet (n)
Internet browser (n)

interview (n)
have an interview

launch (n)

launch (v)
launch a product/system

leader (n)
worldwide leader

link (v)
manufacture (v)

market (n)
hit the market

market (v)
microprocessor (n)

negotiate (v)
negotiate a deal

network (n)

newsgroup (n)

/8i: 'mtonet/
/mtonet 'bravze/

/'mto,vju/

/lomtf/

/lo:ntf/

['lizdo/

/igk/
/ manjo'faektfo/

/'ma:krt/

/'mazkit/
/maikrau'provsesa/

/nr'goufiert/

/'netws:k/

/mju:z,gru:p/
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das Internet
Internet-Browser

Vorstellungsgesprach
ein Vorstellungsgesprach haben

Markteinfihrung

einfihren, auf den Markt bringen
ein Produkt / System einflihren

(Markt)Fuhrer
weltweiter Marktflihrer

verbinden
herstellen

Markt
auf den Markt kommen

vertreiben
Mikroprozessor

verhandeln
ein Geschaft aushandeln

Netzwerk

Newsgroup, Diskussionsgruppe im
Internet

The first message was sent on the Internet in 1969.
Internet browsers allow you to search for information.

When was the last time you had a job interview?

The US launch of Game Cube smashed previous sales records.

The product was first launched in 1989.
Nintendo is the worldwide leader in interactive entertainment.

In January ARPANET linked computers in four different American universities.
We manufacture around 50,000 games a week.

GameBoy Advanced hit the market in 2001 with record sales.

We market all our own hardware and software.
The microprocessor was first used in a video game system in 1976.

We want to recruit someone with the necessary skills for negotiating difficult
deals.

The World Wide Web is a network connecting millions of computers throughout
the world.

Newsgroups are Internet discussion groups.



i n CO m pa ny Pre-intermediate

B Unit 5

offices (n pl)
portable (adj)
reconstruct (v)

release (v)

release a product/system

sale (n)
the sale of

sales record (n)

smash (v)
smash a record

software (n)

subsidiary (n)
user (n)

video game (n)
video game system (n)

worldwide (adj)
worldwide
corporation/leader

/'vfisoz/
/'po:tabl/
/ rizkon'strakt/

/rr'lizs/

/seil/

/'se1lz reko:d/

/smef/

/'spftwea/

/sab'sidrart/
[juza/

/'vidieu,germ/

/'w3:ld,ward/
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Buros, Geschéftsstelle
tragbar
wieder aufbauen

verdffentlichen, auf den Markt bringen

ein Produkt / System auf den Markt brin-

gen

Verkauf
den Verkauf von

Umsatzrekord

hier: haushoch schlagen
einen Rekord brechen

Software

Tochtergesellschaft
Benutzer

Videospiel
Videospiel-System

weltweit
weltweites Unternehmen / weltweiter
Marktfihrer

Beispielsatz

We’ve just opened new offices in Berlin.
It's a portable game system you can play anywhere.
The old site had to be reconstructed for development.

The new version of the system will be released next month.

The company celebrated the sale of the billionth game pack.

The launch of Game Cube smashed all previous sales records.

Game Cube smashed all previous US sales records.

The programs and games used on computers and game systems are called
“software”.

Nintendo’s US subsidiary is called Nintendo of America Inc.

Computer users from all over the world have joined USENET newsgroups.

The company manufactures the world’s most popular video game systems.

They're the worldwide leader in the manufacture of computer operating systems.



