IN comMpany seconp Epition

Unit 6

headword

access (n)

activate (v)
(opposite = deactivate)

agreed (adj)

apologise (v)
apologise for sth

apology (n)
accept an apology

attached (ad))

availability (n)

business (n)
do business with sb

pronunciation

/"aekses/

["eektivert/

/a'gri:d/

/&'polodzaiz/
/&'poladgaiz fo
,SAMOIN/

/&'polodzi/
&k sept an

&'polodzi/
/o'taetft/

/3, verla'bilati/
/'biznas/

/du: 'biznas wi©

,sambadi/

Pre-intermediate

translation/notes

Zugang

aktivieren, anstofBBen

festgesetzt, vereinbart

entschuldigen
sich flr etw. entschuldigen

Entschuldigung
eine Entschuldigung
annehmen

angehangt
Verfligbarkeit
Geschaft

Geschéfte betreiben,
Handel treiben

example sentence

Access t0 some websites is restricted.

To activate this transaction we will need to re-take
your card details.

I'm not happy about this. The agreed delivery date
was 22 June.

| would like to apologise for the delay.

Please accept our apologies.

I'l e-mail you a copy as an attached PDF.

The limited availability of the service has caused
problems.

We hope to do more business with them in the
future.
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take your business elsewhere

certificate (n)

charge (v)

communicate (v)

compensation (n)
offer sb compensation

component (n)

confirm (v)

confirmation (n)

contact (v)

contract (n)

correspondence (n)

courier (n)
by courier

/teik jo 'biznos

els,weo/

/s3:'tifikot/
/fa:dg/
/ka'mjwini kert/
/kompan'seifon/

/pfo sambodi

kompaon'seifon/

/kom'paunant/

/kon'f3:m/

/konfo'merfon/

/'kontaekt/

/'kontraekt/

/kora'spondons/

/'korra/
/bar 'kurie/

Geschéaftsbeziehung
beenden

Bescheinigung, Nachweis

(hier:) berechnen, in Rech-

nung stellen

kommunizieren

Ausgleich(szahlung),
Entschadigung,
Schadenersatz

Einzelteil, Bauteil,
Komponente

bestéatigen

Bestatigung

in Verbindung treten,
Kontakt aufnehmen

Vertrag

Korrespondenz,
Schriftverkehr

Bote, Kurier

Unless you offer us some compensation we will be
taking our business elsewhere.

| need a copy of a certificate for customs.

Making mistakes in correspondence is worse than
charging too much.

People see e-mail as an informal way of
communicating.

Unless you offer us some compensation we will
be taking our business elsewhere.

I'm afraid some of the components have not
arrived yet.

Please confirm the order details as soon as
possible.

John sent me an order confirmation but the
delivery date is wrong.

I'll take down the details and get John to contact
you.

Jim has made a decision about the Mason
contract.

| need to look at the correspondence again.

I will send you the packet by courier this afternoon.
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crash (v)
customs (n pl)

deal with (phr v)

decision (n)
make a decision

delay (n)

delivery (n)
delivery date

details (n pl)

take down (the) details

discount (n)

dispatch (n)
down (adv)

e-mail (n)
e-mail address

e-mail system

by e-mail

/kreef/
/'kastamz/

/'di:l wi©/
/dr's130n/

/meik o dr'sizon/
/dr'ler/

/dr'livari/

/dr'livari dert/

/'dizterlz/
/teik daun do
'dirterlz/

/'diskaunt/

/dis'paet|/
/daun/

/'i:imeil/
/'t:meil 9,dres/

/t:meil sistom/

abstlirzen
Zoll

sich kimmern um

Entscheidung

Verzug, Verspatung,
verspétete Lieferung

Lieferung
Liefertermin

néhere Angaben, Einzel-
heiten
Einzelheiten notieren

Rabatt, (Preis-)Nachlass

Versand
nicht funktionsfahig

E-Mail
E-Mail-Adresse

E-Mail(-System)

per E-Mail

My computer keeps crashing.
I need a copy of a certificate for customs.

I'll deal with the dispatch problems if you speak to
Elena.

Sometimes it's difficult to make a decision.

| would like to apologise for the delay.

John sent me an order confirmation but the
delivery date is wrong.

To activate this transaction we will need to re-take
your card details.

I'll take down the details and get John to contact
you.

We can offer you a 10% discount on all future
orders.

The transport strike is causing dispatch problems.

Our intranet is down.

Do you know Tony's e-mail address?
Our e-mail system isn't working.

Can you confirm the order by e-mail.
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error (n)
excuse (n)
expiry date (n)
fax (n)

fax (v)

file (v)

ink cartridge (n)

the Internet (n)
intranet (n)

IT (information technology) (n)
IT technician/support

let sb down (phr v)

manually (adv)

message (n)
leave a message

take a message

/bar 'iimerl/
/'era/

/1k'skjuzs/
/ik'spareri dert/
/feks/

/faeks/

/farl/

/mk 'kaztridg/

/&> 'mtonet/
/"mtronet/

/ar'tiz/
/ar'tiz

tek,nifon/so,pat/

/let sambadi 'daun/

/'maenjuali/

/'mesidg/
/irv 9 'mesidz/
/teik o 'mesidg/

Fehler

Entschuldigung, Erklarung
Ablauf-, Auslaufdatum
Fax

faxen, per Fax schicken
ablegen

Tintenpatrone

Internet
Intranet

IT (Informationstechnologie)
IT-Techniker/Unterstitzung

im Stich lassen, jdn. hdngen
lassen

manuell, handisch

Nachricht
Nachricht hinterlassen

jdm. etw. ausrichten

This letter has several errors in it.

If you don't have a good excuse, invent one.
What is the expiry date of your card?

We didn't get your fax.

I'll fax the details to you instead.

File this e-mail for future reference.

Please change the ink cartridge in the printer
before you go.

I'll look for information on the Internet.

Our intranet is down.

My computer crashed but the IT technician was
able to sort it out.

I'm sorry; the production department has let us
down.

We will need to process the payment manually.

Sarah left you a message.

I'm afraid .Inhn ien't in the nffire Can | taka a
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modification (n)

modified (adj)

nature (n)

order (n)

priority (n)
give priority to sth

process (v)
process a payment/order

production department (n)

promise (n)
make a promise

prompt (adj)
proposal (n)

reference (n)
for future reference

/modrfr'kerfon/

/'mpdrfard/

/'nertfo/
['oda/
/prar'prati/

/gIv prar'prati to

SAMOI/

/'prouses/
/'prauses 9

Jpermont/*a:do/

/pra'dakfon

dipa:tmont /

/'promis/

/meik o "promis/

/prompt/
/pra'pauvzal/

/'reforons/

/fo fju:tfa 'reforons/

Anderung, Anpassung
geéandert, angepasst

Art, Wesen, Kern

Bestellung

Prioritat, Dringlichkeitsstufe

abwickeln, ausfihren
Zahlung durchfliihren

Produktion, Herstellung

(feste) Zusage
eine Zusage machen

unmittelbar, direkt, prompt
Angebot

Aktenzeichen, Vorgang
zum Vorgang nehmen

message”?

Diego phoned to discuss some modifications on
the unit.

We have worked out the shipping costs for your
modified order.

| do not understand the nature of the problem.

| can confirm that we have received your order
details and ...

We are giving top priority to your order.

We will need to process the payment manually.

I'm sorry; the production department has let us
down.

We made them a promise that the order would be
ready by the end of the month.

Thank you for your prompt reply.
| need three copies of this proposal.

The order reference is DH010601.
File this e-mail for future reference.
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register (v) /'redzisto/

resolve (v) /r1'zplv/

resolve an i
esolve an issue /rr'zolv on 1fuy/

responsible (adj)
be responsible for sth

/r1s'ponsabal/

SAMOI/

security (n) /st'kjuarati/

security code
/st'kjuerati keud/

shipping costs (n pl) /'f1pm, kosts/
signature (n) /'signatfa/
st_ock (n) /stok/

in stock /in 'stok/

subject line (n) /'sabdsekt lam/

survey (n) /'s3iver/

take down (phr v) /teik 'daun/

technical support (n) / teknikal sa'port/

/bi: r1s'ponsabal fo

eintragen, melden

I6sen
ein Problem l6sen

verantwortlich

fir etw. verantwortlich sein

Sicherheit

Sicherheitscode

Versandkosten

Unterschrift

Lager
am (auf) Lager

Betreff(zeile)

Befragung

notieren, aufschreiben

technische
Kundenbetreuung

Thank you for registering your Lexington product.

Please send us the details and | am sure we will be
able to resolve the issue.

John Bird is responsible for this delay.

Many users still have concerns about the security
of online banking.

Please read me the security code on the back of
your card.

We have worked out the shipping costs for your
modified order.

We need both signatures on the contract.

We only have twenty in stock but we can order the
rest for you.

Use a sensible title in the subject line of your e-
mail.

In another survey 80% of managers said they
worked at the weekend.

I'll take down the details and get John to contact
you.

The printer isn't working. I'll call a technical
support engineer.
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text message (n)
send sb a text message

/tekst 'mesidz/
/send ;sambadi o
tekst 'mesidz/

touch (n) /tatf/

be/get in touch /biz/get m tatf/

transaction (n) /treen'zaek fon/

transport strike (n) [treenspoit - strark/

urgent (adj) /'3:dzont/

urgently (adv) /'3:dgontli/
welcome (adj) /'welkom/
work out (phr v) Jwiik 'auvt/

SMS(-Nachricht)
jdm. eine SMS schicken

Kontakt
Kontakt aufnehmen, sich
melden

Transaktion, Vorgang,
Abwicklung eines Geschafts

Streik im Guterverkehr

dringend

dringend
(hier:) gerne, mit Vernligen

ermitteln

| sent him a text message but he hasn't replied.

I'll be in touch when I'm next in Bangkok.

To activate this transaction we will need to re-take
your card details.

The transport strike is causing dispatch problems.

Can you make sure he gets my message. lt's
really quite urgent.
This was an urgent order for a new customer.

| need to speak to you urgently.
"Thank you for your help." "You're welcome."

We have worked out the shipping costs for your
modified order.
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IN comMpany seconp Epition
Unit 7

headword pronunciation
accounting (n) /o'kauntm, /
affordable (ad)) /a'fa:dabal/

air conditioning (n) /'ea kan difonin/

automated (adj) /"ot mertad/

automatic service (n) ['aita,meetik s3ivis/

available (adj) /a'verlabal/
(opposite = unavailable)
book (v) /buk/
book in (phr V) /buk "m/
budget flight (n) /"badgat flart/
capsule (n) /'kaepsju:l/
chain (n) /fem/

Pre-intermediate

translation/notes

Buchhaltung,
Rechnungswesen

erschwinglich, bezahlbar

Klimaanlage

(voll) automatisiert,
automatisch

automatischer/mechanischer
Service

verfugbar

buchen, bestellen, reser-
vieren
auf etw. gebucht sein

Billigflieger

Kapsel

Kette

example sentence

| find marketing more interesting than accounting.

They offer luxury at an affordable price.

All our rooms have air conditioning and a
widescreen television.

Check-in is automated but there is room service
available.

| checked in using the automatic service.

| need to send some e-mails. Is there Internet
access available?

Yotel's pricing policy encourages early booking.
You're booked in on the next flight.

To reduce costs Yotel use many of the features of
budget flights.

The concept is a Western adaptation of the
Japanese capsule.

The Yotel chain plans to open hotels at more
airports around the world.
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charge (v)

check-in (n)

check in (v)

check out (v)

cite (v)

claustrophobic (adj)

comfortable (adj)
(opposite = uncomfortable)

compensate (v)
compensate for sth

competitor (n)

concept (n)

connecting (adj)

connection (n)

continental (adj)

/s

/fekin/

/tfek 'm/

/fek 'aut/

/sart/

/klpstra'foubik/

'/kamfotabal/
/'’komponsert/

/'komponsertt fo
SAmMO1I/

/kom'petita/

/'konsept/

/ko'nektin/

/ko'nekfon/

/kontr'nental/

(hier:) berechnen, in Rech-
nung stellen
Anmeldung

sich anmelden

auschecken, abmelden

angeben

klaustrophisch, Platzangst
auslésend

bequem

ausgleichen
etw. ausgleichen,
far etw. kompensieren

Wettbewerber, Konkurrent

Konzept

Anschluss(flug)

Verbindung

kontinental
(européisches Festland)

I'm sorry but it is the hotel policy to charge for the
whole night.

Check-in is automated but there is room service
available.

It is now possible to check in online.

| have a flight at eleven o'clock this evening so I'll
check out in a few hours.

64% of respondents cited uncomfortable beds as
the major frustration.

A Yotel room is less claustrophobic than a
capsule.

Although the room was small, it was perfectly
comfortable.

Yotel's rooms may seem a little claustrophobic but
the rooms' quality should compensate for this.

The company is more profitable than its
competitors.

The concept is a Western adaptation of the
Japanese capsule.

I've missed the flight to Caracas because my
connecting flight was delayed.

The wi-fi connection does not seem to be working.

Many short-hop flights from continental Europe
arrive in the UK late in the afternoon.
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convenient (adj)
(opposite = inconvenient)

convert (v)
convert sth into sth

credit card (n)

delay (v)
be delayed

deliver (v)

departure lounge (n)
dry-clean (v)

early morning (n)

early morning call

early morning flight

economic (adj)

economical (adj)
(opposite = uneconomical)

efficient (ad))
(opposite = inefficient)

electronic gadget (n)

/kon'vimjont/

/kan'vz:it/
/kan'viit sAmOm,

mto samO1n/
/'kredrt kaxd/

/dr'ler/
/bix dr'lerd/

/da'live/
/da'pa:tfo Jlaundz/
/drar'klim/

/'3li momin/

/3:li momin, 'cal/

/3:li momin, 'flart/

/,itke'nomik/

/,ikke'nomikal/

/o'fifont/

/elik tronik 'gaedzot/

angenehm, bequem,
glnstig, praktisch

umbauen
etw. zu etw. umbauen

Kreditkarte

verspaten

liefern

Abflughalle

chemisch reinigen

friher Morgen
frihmorgendlicher Anruf

frihmorgendlicher Flug
wirtschaftlich

sparsam,

wirtschaftlich glinstig

effizient, produktiv

elektronisches Geréat

The hotel is in a convenient location.

You can convert old buildings into hotels.

You need your credit card to check into the hotel.

Have you any rooms available? My flight has been
delayed until tomorrow.

If you call room service, they will deliver meals to
your room.

It's more comfortable than stretching out on a
couch in the departure lounge.

Would it be possible to have my tie dry-cleaned for
tomorrow?

| would like an early morning call, please.

| would prefer an early morning flight.

The economic situation is worse than it was four
years ago.

It would be more economical to drive there.

Small meetings are more efficient than large ones.

Yotel hope that techie travellers will book into a
small but well-designed box filled with electronic
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e-mail (n)
send an e-mail

entertain (v)
keep sb entertained

expand (v)

expectations (n pl)

expensive (ad))
(opposite = cheap)

feature (n)

fitness room (n)

focus group (n)

flat-screen TV (n)

frustrate (v)

hotel chain (n)

hour (n)
by the hour

[iimeil/

/send an 'i:merl/

/enta'tem/
/kizp sambodi

enta'ternd/

/1k'spaend/

/ekspek'terfonz/

/1k'spenstv/

/fittfo/

/"fitnas rum/

/'foukas gru:p/

[Mleetskrim tivi:

/frA'strert/

/hau'tel tfemn/

/'ava/

E-Mail
eine E-Mail schicken

unterhalten
(hier:) die Langeweile ver-
treiben

wachsen, expandieren

Erwartungen, Wiinsche

teuer

Eigenschaft, Merkmal

Fitnessraum

Fokusgruppe

Flachbildschirmfernsehgerat

enttduschen, frustrieren

Hotelkette

Stunde
pro Stunde

gadgets.

| need to send some e-mails. Is there Internet
access available?

Wireless Internet will keep you entertained if you
find it difficult to get to sleep.

Multinational companies often expand by taking
over smaller operations.

We have to meet our customers' expectations.

A motel room may be less stylish and luxurious
than a hotel room but it is also less expensive.

To reduce costs Yotel use many of the features of
budget flights.

All our guests can make use of the sauna and
fitness rooms at no extra charge.

A focus group reported that no-one would like to
sleep in a room with no natural light.

Yotel squeezes a bed, a desk, a shower and a flat-
screen TV into just seven square metres.

The basic condition of rooms frustrated them
most.

Room prices for big hotel chains vary from country
to country.

You can rent Yotel rooms by the hour.
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hours to kill

the Internet (n)
Internet access

wireless Internet

jet lag (n)

line (n)
wait in line

location (n)

luxurious (adj)

marketing (n)
minibar (n)

module (n)

motel (n)

multinational (adj)

occupancy (n)

online (ad))

(opposite = offline)

/bar do 'ava/

["auaz td kil/

/&> "mtonet/
/mtonet "ekses/

/waralas | itonet/

/'Get leg/

/lam/

/weit m 'lam/
/lou'kerfon/

/Iag'zuarias/

/'makrtim/
/'miniba:/

/'modju:l/

/mau'tel/
/malti'nefonal/
/'pkju:pansi/

/'onlam/

freie Zeit haben

Internet
Internetzugang

drahtloses Internet

Jetlag

Schlange
anstehen

Lage, Standort

luxuriés

Marketing
Minibar

Modul

Motel

multinational

Belegung

online

| had a few hours to kill so | visited the cathedral.

| need to send some e-mails. Is there Internet
access available?

Wireless Internet will keep you entertained if you
find it difficult to get to sleep.

| didn't get a chance to sleep off the jet lag.

We had to wait in line to check in.

The hotel is in a convenient location.

A motel room may be less stylish and luxurious
than a hotel room but it is also less expensive.

| find marketing more interesting than accounting.
Please will you send someone to fix the minibar.

Japanese office workers sleep in plastic modules
stacked on top of each other.

Motels are cheaper than hotels.

Multinational companies often expand by taking
over smaller operations.

Any hotel in the world aims for 100% occupancy.

Yotel has an online-only booking system.
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operation (n)

overnight flight (n)

passport (n)

pay channel (n)

pick up (phrv)

policy (n)

population (n)
the post (n)
powerful (adj)
premium (adj)
pricing (n)
profitability (n)

profitable (n)

(opposite = unprofitable)

quote (v)

reasonable (ad))

recommend (v)

/opa'rerfon/

/,puvanart 'flart/

/'paispoit/

/'pet tfeenal/

/p1k 'Ap/

/'polasi/

/popju:'lerfon/
/&3 "paust/
/'pavaful/
/'prizmiom/
/'praisin/
/profita'bilati/

/'profitobal/

/kwaut/

/'ri:zonabal/

/reka'mend/

Unternehmen
Ubernachtflug

(Reise-)Pass

gebuhrenpflichtiges
(Fernseh-)Programm

empfangen

Richtlinie, Grundsatz

Bevélkerung

Post

stark

erstklassig, hochwertig
Preisgestaltung
Rentabilitat

rentable
angeben, nennen

verninftig, moderat

empfehlen

Multinational companies often expand by taking
over smaller operations.

| went straight to the meeting after my overnight
flight.

Could | see your passport, please?

I'd like someone to show me how the pay
channels work.

You can pick up the hotel wi-fi in every room.

I'm sorry but it is the hotel policy to charge for the
whole night.

Dublin has a higher population than Geneva.
The Internet is faster than the post.

A Maserati GT is more powerful than a Chevrolet.
Only the premium Yotel rooms have natural light.
Yotel's pricing policy encourages early booking.
Profitability is more important than turnover.

A lot of the hotel revenue comes from food and
drink but the rooms are the most profitable.

These are only some of the problems quoted in
the survey.

The price was very reasonable.

Can you recommend a hotel near here?
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respondent (n)

revenue (n)

room (n)
room layout

room service

sales (n pl)

sauna (n)

sea level (n)

self-service (adj)

short-hop (ad))

sleep off (phr v)

soundproof (ad))

squeeze (v)

squeeze sth into sth

stranded (adj)

leave sb stranded

/ri'spondont/

/'revonju/

/rum/
/rum leravt/

/'rum s3:v1s/
/setlz/

/'somna/

/'si: leval/

/self'szivis/

/fort'hop/

/slizp "ot/

/'saundpru:f/

/skwiz/
/skwiiz samO1m ,mto

samOin, /

/'streendad/

Befragte(r)

Einnahmen

Zimmer

ZimmergréBe (und -ausstat-
tung)

Zimmerservice

Absatz, Verkauf

Sauna

Normalnull (NN),
Meeresspiegel

Selbstbedienung

Kurz-

sich durch Schlafen von etw.

erholen

schalldicht, -isoliert

quetschen
etw. in etw. hineinquetschen

seinem Schicksal Uber-
lassen sein

64% of respondents cited uncomfortable beds as
the major frustration.

A lot of the hotel revenue comes from food and
drink but the rooms are the most profitable.

Guests from the USA prefer a standard room
layout.
I'll order a sandwich from room service.

Sales are not as good as they were last year.

All our guests can make use of the sauna and
fithess rooms at no extra charge.

The hotel is 100 metres above sea level.

Yotel has a self-service check-in system.

Many short-hop flights from continental Europe
arrive in the UK late in the afternoon.

| didn't get a chance to sleep off the jet lag.

Each soundproof cabin contains a sofa that
converts into a double bed.

Yotel squeezes a bed, a desk, a shower and a flat-
screen TV into just seven square metres.

The delays left me stranded until the next day.
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stretch (v)
stretch out

stretch your legs

stock exchange (n)

stylish (ad))

surroundings (n pl)

survey (n)

take over (phrv)

techie (n)

terminal building (n)

turnover (n)

weather forecast (n)

widescreen television (n)

wi-fi (n)

/stretf/
/stretf 'aut/
/ stretf jo 'legz/

/stok 1k'stfernds/

/'starlif/

/sa'raundmz/

/'s3ver/

/teik 'auva/

/'teki/

/t3:iminal  bildin/

/'t3:nauve/
['weda foka:st/
/'wardskrin
telovizon/

/'warfar/

(sich) strecken, dehnen
sich ausstrecken

die Beine vertreten

Wertpapierboérse

stilvoll

Umgebung

Befragung, Erhebung

Ubernehmen

Technikfreak

Abfertigungsgebaude

Umsatz

Wettervorhersage

Breitbildfernsehen

fur Marketingzwecke

erfundener Kunstbegriff, der
in verschiedenen Landern
(u.a. USA) als Synonym fur

It's more comfortable than stretching out on a
couch in the departure lounge.
I'll walk to the hotel. | need to stretch my legs.

His company is the least profitable on the stock
exchange.

A motel room may be less stylish and luxurious
than a hotel room but it is also less expensive.

The hotel stands in beautiful surroundings.

The survey showed that 72/% of travellers were
frustrated by the condition of rooms.

Multinational companies often expand by taking
over smaller operations.

Yotel hope that techie travellers will book into a
small but well-designed box filled with electronic
gadgets.

The Travel Inn is not far from the terminal
building.

Profitability is more important than turnover.

Can you tell me what the weather forecast is for
tomorrow?

All our rooms have air conditioning and a
widescreen television.

You can pick up the hotel wi-fi in every room.
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WLAN (Wireless Local Area
Network) verwendet wird

wireless (adj) /'warolos/ drahtlos Wireless Internet will keep you entertained if you
find it difficult to get to sleep.
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IN comMpany seconp Epition

Unit 8

headword

basis (n)
on a temporary/permanent
basis

do (v)
do an exam/a qualification

fortune (n)
cost a fortune

gap year ()

job (n)
get ajob

success (n)
make a success of sth

pronunciation

/'bersis/
/pn o temporari/

,p3monant 'bersrs/

/du/

/du: on 1g'zeem/

/"fofumn/
/kost o "fortfuin/

/geep jio/

/dgob/
/get o '&gpb/

/sak'ses/
/meik o sak'ses ov

,SAmMOIn /

Pre-intermediate

translation/notes

Grundlage, Basis
(un-)befristet

(hier:) machen
(PrOfung/Abschluss)
machen, ablegen

Vermdgen
ein Vermbgen kosten

Ubergangsijahr

(Arbeits-)Stelle
eine Stelle bekommen

Erfolg
aus etw. einen Erfolg
machen

example sentence

She's been working on a temporary basis for a
firm of solicitors.

"Where did you do your Masters?" "At Harvard
Business School."

We had a good time but it cost a fortune!

| was having a gap year in Asia after university.

Congratulations! You've got the job.

They worked hard to make a success of the
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IN comMpany seconp Epition

Unit 9

headword

acquire (v)
acquisition (n)
activity (n)

advertise (v)

affiliated (adj)

attention (n)
give attention to

be based

the basics (n pl)

branch out (phr v)

break down (phr v)

pronunciation

/ee'kwaro/

/eekwr'zifon/

Jeek'trviti/

['&edvo tarz/

/o'filrertad/

/a'tenfon /
/grv o'tenfon to/

/bi: 'berst/

/&a 'bersiks/

/'bra:n| auvt/

/breik 'daun/

Pre-intermediate

translation/notes

erwerben, kaufen
(Firmen-)Kauf, Ubernahme

(hier:) den Betrieb
aufnehmen

Anzeigen schalten

verbunden, angegliedert

Aufmerksamkeit
etw./jdm. Aufmerksamkeit
widmen/schenken

seinen Sitz haben
das Wesentliche, Einmaleins
sich verzweigen, in (andere)

Mérkte vordringen

kaputt gehen

example sentence

In 1995, the group acquired 100% of Massimo
Dutti.

The acquisition of Stradivarius was the group's
main achievement in 1999.

Bershka started its activity in 1998.

He advertised in motoring magazines.

Customers can get tyres fitted at affiliated
garages.

Dreams gives a lot of special attention to
customer service.

Our company is based on a site outside town.

We've spent time on the basics to make sure
customers are getting the right service.

The company has branched out into the
international market through franchising.

The photocopier has broken down.
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build up (phr v)

business (n)
business skills

business studies

call centre (n)

capacity (n)
(opposite = incapacity)
a capacity for sth

catch phrase (n)

chain (n)

common (n)
have sth in common

competition (n)
the competition

complement (n)

concentrate on (phr v)

/bild 'Ap/
/"b1znas/
/'biznas skilz/
/'biznos stadiz/

/'kail sento/

/ko'paesati/

/'keetf frerz/

/ffem/

/'’koman/
/hev samOin n
'komon/

/kompa'tifon/
/& kompa'tifon/

/'’kpmplomont/

/'konsantrert/

aufbauen

Geschéft, Firma
Fertigkeiten/Kenntnisse des
Geschéftsleben
Betriebswirtschaft

Callcenter

Fahigkeit
zu etw. beféhigt sein

Schlagwort

Kette

gemein(sam)
mit jdm. etwas gemein haben

Wettbewerb, Konkurrenz
der Wettbewerb

Erganzung

sich konzentrieren, einen
Schwerpunkt legen auf

They have been successful at building up their
networks.

For an enterprise to be a success there are certain
key business skills which have to be learnt.
Business studies courses provide an opportunity
for the potential entrepreneur to get skills without
taking any risks.

A central call centre phones every customer to
get feedback on the service.

One thing they have in common is a capacity for
hard work.

Amancio Ortega's has a catchphrase about
making money.

Mike Clare is founder of the bed shop chain
Dreams.

One thing they have in common is a capacity for
hard work.

He was able to study his future competition.
They felt they could do something better than the
competition.

Arnold King believes that going to business school
is a substitute for being an entrepreneur, not a
complement.

He decided to concentrate only on beds.
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control (v)

cover (v)

customer service (n)

distribution (n)

distributor (n)

economic growth (n)
enterprise (n)
entrepreneur (n)
entrepreneurial (adj)
fail (v)

(opposite = succeed)

feedback (n)

financial management (n)

flexibility (n)

formula (n)

/kan'troul/

/'kava/

/ kastoma 's3:vis/

/distrr'bjuifon/

/dis'tribjuste/

/izke npmik 'grou©/

/'entopraiz/

/ pntropra'nz:/

/,pntropro'n3iriol/

/ferl/

/'fi:dbaek/

/far'naenfol

;manidzmont/

/fleksr'bilati/

/'fomjolo/

steuern, kontrollieren

abdecken

Kundenbetreuung

Distribution

Vertriebsunternehmen

wirtschaftliches Wachstum

Unternehmen

Unternehmer

unternehmerisch

scheitern

Feedback, Resonanz

Finanzmanagement, Finanz-

buchhaltung
Flexibilitat

Rezept, Formel

The group still controls its activities from a
logistical centre in Arteixo.

Each chain in the group covers a different market
sector.

Both of them have made customer service a
major selling point.

Both businesses rely on efficient distribution.

Welch set up a car tyre distributor which he
named Blackcircles.com.

Economic growth has remained stable.

For an enterprise to be a success there are
certain key business skills which have to be learnt.

Michael Welch is the entrepreneur behind
Blackcircles.com.

On today's programme David O'Brian talks about
his new book on entrepreneurial success.

A lot of businesses fail.

A central call centre phones every customer to get
feedback on the service.

He took a college course to study financial
management.
Its unigue management methods are based on

innovation and flexibility.

This simple formula has taken the business to
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founder (n)

franchise outlet (n)

franchising (n)

grow (v)

increase by sth (phrv)

inflation (n)
rate of inflation

innovation (n)

invest (v)

key (ad))

launch (v)

loan (n)

locate (v)
be located

logistical centre (n)

/'fauvndo/

[freentfaiz autlet/

['freentfarzin/

/grauv/

/m'kriis bar samOm/

/in'flerfon/

/rert ov m'flerfon/

/mau'verfan/

/m'vest/

/kix/

/lomf/

/laun/

/lou'kert/
/bi: lou'kertad/

/lo'dg1stikal |sento/

Grlnder
Franchiseunternehmen,
Lizenzbetrieb

Franchising

wachsen

um etw. steigern

Inflation
Inflationsrate

Innovation, Neuerung

investieren

Schllssel-

starten, griinden

Darlehen

sich befinden, ansiedeln, sich

niederlassen
(hier:) sich befinden

Logistikzentrum

over 150 superstores.

Mike Clare is founder of the bed shop chain
Dreams.

Today Blackcircles.com is a thriving business and
has built up a network of 970 franchise outlets.

The company has branched out into the
international market through franchising.

The company is still growing.

Sales have increased by 22% and net profits by
25%.

The rate of inflation has fallen recently.

Its unique management methods are based on
innovation and flexibility.

The business began to grow despite some
problems with his investing partners.

For an enterprise to be a success there are certain
key business skills which have to be learnt.

Two years later Inditex launched Oysho.

He got a small loan and sold his car to raise some
money.

Our offices are located in the centre of town.

The group still controls its activities from a
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look back (phr v)

mail-order company (n)

management (n)

market (n)

market sector

mission (n)
mission in life

net (adj)
(opposite = gross)
net profits

net revenues

network (n)

distribution network

online (ad))
(opposite = offline)

operate (v)

/luk 'beek/

/meil's:do kamponi/

/'manidzmont/

/'ma:kit/

/ mackit 'sekto/

/'mifon/

/'mifon 1 larf/

/net/
/net 'profits/

/net 'revonjuiz/

/metw3:k/

/distrr'bjuzfon

netwsik/

/'onlam/

/'pparett/

zurUckblicken

Versandhandelsunternehmen

Management, Fihrung

Markt

Marktsegment

Berufung
zentrale Botschaft (Mission)
im Leben

netto
Nettogewinn

Nettoerldse

Netzwerk

Vertriebnetz

online

tatig sein

logistical centre in Arteixo.

He changed the name of the company to Dreams
and has not looked back since.

He learnt about the car-tyre business and decided
to set up his own mail-order company.

Its unique management methods are based on
innovation and flexibility.

An entrepreneur sees an opportunity in the market
and builds a business on it.

Each chain in the group covers a different market
sector.

His real mission in life was to be an entrepreneur
- to set up a business, take risks and make a lot of
money.

Sales have increased by 22% and net profits by
25%.
This year net revenues reached the highest level
ever.

Today Blackcircles.com is a thriving business and
has built up a network of 970 franchise outlets.
Both business rely on efficient distribution
networks.

Dreams launched an online store in 2005.

It now operates in 64 countries and has over three
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opportunity (n)

provide an opportunity for sth

optimistic (adj)
be optimistic about sth

order (v)
order sth on the Internet

partner (n)

pick up (phrv)

premises (n pl)

presentation (n)

product line (n)

profits (n pl)

raise (v)
raise money

/ppa'tjwnati/

/pravard on
ppa'tjumati fo
SAMOI/

/optr'mistik/
/bi: pptr'mrstik abaut
SAmMO1/

['o:do/
/'a:do sAmOm pn do

'mtonet/

/'pa:tna/

/p1k 'Ap/

/'premisoz/

/prezon'terfon/

/'prodakt lamn/

/'profits/

/re1z/

/re1z 'mani/

Marktchance

eine Mdglichkeit bieten

optimistisch

bestellen
etw. im Internet bestellen

Partner

sich aneignen

Firmengelénde

Prasentation, Vortrag

Sortiment, Produktgruppe,
-palette

Gewinn(e)

aufbringen
Geld aufbringen

thousand shops worldwide.

An entrepreneur sees an opportunity in the
market and builds a business on it.

Business studies courses provide an opportunity
for the potential entrepreneur to get skills without
taking any risks.

Clare is optimistic about the future.

Blackcircles.com allows customers to order tyres
on the Internet.

The business began to grow despite some
problems with his investing partners.

They picked up skills and knowledge.

The following year | moved from my father's
garage to new business premises.

I've lost my notes for the presentation.

The new product line is being very successful.

Sales have increased by 22% and net profits by
25%.

He got a small loan and sold his car to raise some
money.

This page has been downloaded from www.hueber.de
It is photocopiable, but all copies must be complete pages.
Copyright © Macmillan Publishers Limited 2009.

German Translation © Hueber Verlag 2009

une@english
.com

Solutions for English Teaching




reach (v)

reputation (n)
establish a reputation for sth

revenues (n pl)

risk (n)
take a risk

run (v)
run a business

sack (v)
sales target (n)
satisfied (adj)

(opposite = dissatisfied)
selling point (n)

service (n)

set up (phr v)
set up a business

share price (n)

Jriztf/

/repjus'terfon/
/isteblif o
repjus'terfon fo

SAmMOI/

/'revonjuiz/

/risk/
/teik o 'risk/

/ran/

/ran 9 'biznos/

/saek/
/seilz 'ta:got/

/'saetrsfard/

/'selin pomt/

/'s3ivis/

/set 'Ap/

/set Ap o 'biznas /

/'fea prais/

erreichen

Ruf
einen (guten) Ruf fir etw.
aufbauen

Einnahmen

Risiko
Risiken eingehen

(hier:) organisieren, betreiben
Geschéft/Firma betreiben

entlassen
Absatiz-, Verkaufsziel

zufrieden

Verkaufsargument

Service

(ein Unternehmen) griinden

Aktienkurs

The number of shops in the group has reached a
figure of over three thousand.

Dreams has established a reputation for quality
and service.

This year net revenues reached the highest level
ever.

They had the confidence to take a risk.

He knew very little about running a business.

Molinex has sacked 2,000 workers.
I've achieved my sales target for this month.

According to their website, the company has
thousands of satisfied customers.

Both of them have made customer service a major
selling point.

We've spent time on the basics to make sure
customers are getting the right service.

He was still only twenty when he set up the
business.

The share price has increased today.
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site (n)

stable (adj)
(opposite = unstable)

substitute (n)

thriving (adj)

turn sth into sth (phr v)

turnover (n)

web (n)

website (n)

work (n)
finish work on sth

worldwide (adv)

/sart/

/'sterbal/

/'sabstr tju:t/

/'©rarvin/

/'t3n sAmOIn, mto
SAmMO1/
/t3mauve/

/web/

/'websart/

/waik/
/finif w3tk pn

SAmOIn, /

/waild'waid/

(Betriebs-)Gelande

gleichmaBig, stetig

Ersatz

gedeihend, gutgehend

zu etw. machen

Umsatz

Web

Webangebot, Webseite

Arbeit, Aktivitat
eine Arbeit abschlieBen

weltweit

Our company is based on a site outside town.

Economic growth has remained stable.

Arnold King believes that going to business school
is a substitute for being an entrepreneur, not a
complement.

Today Blackcircles.com is a thriving business and
has built up a network of 970 franchise outlets.

Its successes have turned Inditex into one of the
world's largest fashion groups.

Our turnover has grown by 10%.

The company has launched a web-based service
for customers with fleets of cars.

According to their website, the company has
thousands of satisfied customers.

The group finished work on a new distribution
centre in Zaragoza in 2003.

It now operates in 64 countries and has over three
thousand shops worldwide.
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IN comMpany seconp Epition

Unit 10

headword

according to ...

business (n)
business sense

chief executive (n)

communication (n)
good/poor communication

internal communication
communicator (n)

in conclusion ...

costly (adj)

creative (adj)
creative energies

pronunciation

/o'kordm tuy/

/"b1znas/

/"b1znas sens/

/ gi:f 1g'zekjustrv/

/ ko mjuinr'kerfon/
/gud/po: ko,mjuini'kerfon/

/m'tzmnal ko mjunr'kerfon/
/ka'mjwini kerto/

/m kon'klu:zon/

/'kostli/

/kriz'ertrv/

Pre-intermediate

translation/notes

geman, nach ..., zufolge

Geschéft, Unternehmen
geschéftlicher Sinn

(Haupt-)Geschaftsfihrer,
Vorstandsvorsitzender

Kommunikation
gute/schlechte Kommunika-
tion

interne Kommunikation

Kommunikator

schlieBlich, zum Schluss,
zusammenfassend

teuer, kostspielig

kreativ
kreative Energie

example sentence

According to the article, half of lost working
days are caused by stress-related illness.

Trying to reduce stress makes good business
sense - it's better for profits and better for staff
morale.

The chief executive is the person responsible
for running a company.

Poor communication is one of the main
causes of stress at work.

Employees complained that the level of internal
communication at the firm was poor.

Managers should be good communicators.

In conclusion, reducing stress at work brings
many benefits, including better health and
increased performance.

Stress is costly to employers because it can
make people ill.

Workers need to rest and recuperate their
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/kri'ertrv enadziz/

day-to-day (adj)
day-to-day
problems/decisions/tasks etc

/ derto'der/
/ derto'der
problomz/d1 sizenz/ta:sks/

deadline (n)
meet deadlines

/'dedlain/

/mi:t 'dedlainz/

decision (n)

/dr's1zon/
take a decision

/teik o dr'sizon/

edge (n) e/
get on edge /get on 'eds/
linked to ... /linkt ta/

long hours (n pl)

/lon, 'avoz/
work long hours

/w3ik lon, 'avoz/

management (n)

/'manidzmont/
bad management

/bed 'manidzmont/

management technique /'maenidzmant tek ni:k/

middle manager (n) / mudal 'menidso/

morale (n) /mo'ra:l/

(all-)taglich
(all-)tagliche Probleme/Ent-
scheidungen/Pflichten usw.

Termin
Termine einhalten

Entscheidung
eine Entscheidung treffen

Rand
nervés, ungeduldig werden

verbinden mit

lange Arbeitszeiten
viele Uberstunden machen

Management, Flhrung
schlechtes Management

Fahrungstechnik(en)

FOhrungskraft der mittleren
Ebene

Moral, Stimmung

creative energies.

Middle managers are required to solve day-to-
day problems at work.

Meeting difficult deadlines puts a lot of
pressure on employees.

Chief executives are responsible for taking
strategic decisions.

| get a bit on edge at times.

The negative impact of stress is linked to many
different illnesses and medical conditions.

Lawyers tend to work very long hours.

Bad management and overwork are two of the
major causes of stress.

A lot of modern management techniques put
pressure on workers and make them feel
stressed.

A middle manager is responsible for a
department within an organisation.
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staff morale

motivate (v)
(opposite = demotivate)
keep sb motivated

overwork (n)

part and parcel (n)
be part and parcel of sth

performance (n)

performance-related pay

pressure (n)
promote (v)

(opposite = demote)
recognise (v)

recuperate (v)

reduce (v)
reduce stress

/sta:f ma'ra:l/
/'mautivert/

/kizp sambodi

'mautrvertad/
/ puva'waik/
/pait an "pasal/

/pait an "paisal av
SAmOIn /

/pa'formons/

/pa'famonsrr lertad per/

/'prefo/

/pra'mout/

/'rekognarz/

/rr'kuiparert/

/rr'djuzs/

/rr'djuzs stres/

Arbeitsmoral

motivieren

jdn. motiviert halten

Uberarbeiten

wesentlicher Bestandteil
wesentlicher Bestandteil
von etw. sein

(Arbeits-)Leistung

leistungs-, erfolgsorientierte
Bezahlung

Druck

beférdern

(an-)erkennen

wiederherstellen

verringern
Stress verringern

When the new boss arrived staff morale was
very low and nobody was motivated.

A good manager knows how to motivate his
workers.

Pressure is part and parcel of all work and helps
to keep us motivated.

Work-related stress is often caused by
overwork and bad management.

Pressure is part and parcel of all work and
helps to keep us motivated.

Stress undermines performance and can make
people ill.

Performance-related pay increases when you
get good results and decreases when you do
not.

A lot of workers can't cope with the pressure
that their bosses put on them.

He had worked for the firm for five years but had
never been promoted.

You should recognise your mistakes and
correct them.

Workers need to rest and recuperate their
creative energies.

Try to reduce stress at work or you will become
ill.
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regard (n)
with regard to ...

relations (n pl)

repetitive (adj)
(opposite = varied)

the root cause of

staff (n)
staff morale

staff turnover
strategic (adj)
strategic decision

stress (n)
level of stress

suffer from stress

stressed (ad))
get stressed

stressful (ad))

/rr'gaid/
/w10 rr'gaid to/

/r1'letfonz/

/rT'petitiv/

/da ruit 'koiz av/

/sta:f/

/sta:f ma'ra:l/

/sta:f 't3:nouva/

/stra'ti:dzik/
/stra'ti:dgik di'sizon/

/stres/

/ level av 'stres/

/ safo from 'stres/

/strest/
/get 'strest/

/'stresfal/

(hier:) Hinblick, Bezug
beziglich, hinsichtlich

Beziehungen

sich wiederholend

Grund-, Hauptursache

Mitarbeiter, Belegschaft
Arbeitsmoral

Fluktuation

strategisch

Stress
Stresspegel

unter Stress leiden

gestresst
gestresst werden

mit hohem Druck, “stressig”

With regard to training, the situation is not very
satisfactory.

One of the benefits of reducing stress is better
relations with clients and colleagues.

A lot of factory workers do boring repetitive
tasks, which can also be stressful.

The survey showed that the root causes of
stress at work were bad management and
overwork.

After the redundancies staff morale was very
low.

Improving working conditions is a way of
reducing staff turnover.

Chief executives are responsible for taking
strategic decisions.

A little bit of stress can bring out the best in
people but too much stress is a negative thing.
To reduce the level of stress the company
should try to reduce working hours.

"Do you suffer from stress?" "Not at work, |
find being at home more stressful.”

Do you know any techniques for avoiding
getting stressed?

A lot of teachers find their jobs very stressful.
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stress-related (adj)

sum of money (n)

task (n) /ta:sk/

technology (n) /tek'nplodsi/
new technology

training (n) /'tremin/

turnover (n) /'t3mauva/
staff turnover

/sta:f 't3mnouve/

undermine (v) / Ande'mam/
work (n) /w3ik/
be off work (with e
stress/depression etc) /biz D waild
workaholic (n) /w3ika'holik/

/'stresrr lertod/

/sam av 'mAni/

/mju: tek'nplodzi/

in Verbindung mit Stress
stehend, stressabhéngig
Geldsumme

Aufgabe, Tatigkeit

Technologie
neue Technologie

SchulungsmaBnahme,
Training

Fluktuation

untergraben, unterhdhlen

Arbeit
arbeitsunféhig wegen ...

Arbeitssichtige(r)

Doctors told her that her headaches were
stress-related.

Company directors have to deal with large
sums of money in their day-to-day work.

Doing repetitive tasks all day is very stressful.

Learning to use new technology can be
stressful.

Firms should provide their employees with
adequate training.

One of the benefits to firms of reducing stress is
lower staff turnover.

Stress undermines performance and can make
people ill.

One of the people interviewed was off work
with stress.

He's so rich he doesn't need to work, but he siill
does. He's a workaholic.
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